Nottingham Nursery School

Gy Parent Feedback Spring 2022
Don't
Star;rr;gely Agree Disagree ;T::;:’Z know /not
Question applicable
1 | My child enjoys Nursery 73% 23% 4%
19 6 1
2 | My child is safe at Nursery 88% 12%
23 3
3 | My child is making progress at Nursery 54% 46%
14 12
4 | The Nursery helps my child to have a 65% 31% 4%
healthy lifestyle 17 8 1
5 | The Nursery helps my child learn how to 57% 31% 12%
stay safe 15 8 3
6 | | am kept up-to-date with my child's
progress and what my child has been 65% 31% 4%
doing 17 8 1
7 | The nursery expects my child to try hard 50% 38% 12%
and to do his or her best 13 10 3
8 | The nursery helps with ideas of things |
could do at home which could help my 54% 38% 8%
child's learning 14 10 2
9 | The nursery makes sure that my child is 23%
well prepared for going on to their next 69% 6 8%
school 18 2
10 | There is a good range of activities for my 73% 23% 4%
child to take part in 19 6 1
11 | The nursery staff treat me and my child 77% 15% 8%
fairly and with respect 20 4 2
12 | The nursery staff take care to meet my 62% 27% 11%
child's particular needs 16 7 3
13 | The nursery staff inform me about the
types of support available for my child's 54% 31% 3% 12%
particular needs 14 8 1 3
14 | The nursery provides specialist support 35% 31% 3% 31%
for my child's particular needs 9 8 1 8
15 65% 31% 4%
My child learns well at the nursery 17 8 1
16 | The nursery is very clear about what 57% 35% 8%
behaviour is expected form my child 15 9 2
17 | The Nursery deals effectively with any 54% 38% 8%
unacceptable behaviour 14 10 2
18 | The nursery has appropriate procedures 50% 38% 12%
for dealing with complains 13 10 3
19 | Itis easy to talk to staff and the nursery
take account of my suggestions and 73% 23% 4%
concerns 19 6 1
20 | The nursery is led and managed 65% 35%
effectively 17 9
21 | Overall, | am happy with my child's 69% 31%
experience at this school 18 8




What do you really value or like about Nottingham Nursery School? What do we do well?

Is there anything we could improve

on?

Any further comments?
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You have a brilliant team, who care. Excellent what children do. All teachers and school staff very
friendly and helpful. K learns so much things. | will always be grateful to you for your support and
kindness. Thank you so much NNSTC team.

Everything. | can see a great development.

I think it’s very good and everyone is very kind and friendly. They doing good early education.

Great range of activities available. | enjoy the weekly updates.

We are happy with everything. My daughter she loves all teachers and she learning very well. Thanks
The staff are really nice and helpful. The communication with staffs helps a lot

| value the fact that | know all the staff are all well trained and that my son is left in safe hands. | also
love the fact that I’'m updated daily on progress and that the nursery have made him a diary so | can see
what’s he’s done and ate. By far one of the best nurseries.

How you treat L even when he gets upset. How you have noticed he has absent seizures that are hard to
spot.

My child really like to go to nursery. | believe that there are a lot of good activities. | like that my child go
out and doesn’t have a lot of screen time. Staff are really friendly and helpful.

A wide array of learning tools for kids

We love the reception of everyone in the school. Easy to talk to people, because of the god teachers,
the children love to go to school. We value everything in the school, the teachers, the equipment, the
principal of the school, everything most of all we value its diversity.

The communication of the staff. They take the child’s needs into consideration. Always keeps my child
happy throughout the day and excited to tell us her day.

The environment you provide for our children is amazing. They run to nursery each day with smiles

The staff are knowledgeable and skilled. They have really helped E as | can see a lot if improvement in
his communication and attitude. He’s always happy coming through the doors and look forward to
school when getting ready in the morning. He’s always clean, despite activities and play, no injuries
which his remarkably different from the old nursery. Thanks to every single staff. | also like the big
building it’s located.

How communicative they are

You teach my child how to behave, read, share and are very kind to her.

The staff are fantastic, honestly couldn’t ask for better. They communicate very well and always keep us
updated. They are very flexible and understanding and have a genuine love for my child.

The genuine care and affection shown towards the children. Always make parents feel welcome. The
opportunities, ie forest garden, the mixed outdoor play time, the flexibility/understanding around
changes to nursery days last minute.

How staff interact with R. I’'ve seen her confidence get bigger and stronger.

Good communication and interactions with both child and parents. Very friendly staff all round.

Staff very nice and welcoming, easy to approach also very understanding.

The staff is very friendly and approachable
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No comment. You already do good
work for children

No!

No everything very good

Help with potty training please

The only thing | would suggest is
making parents more aware about
how potty training is going... just so
we as parents are doing the same
thing.

| would love to have a bit more
pictures and info about progress on a
regular basis

None

Not sure

Make sure she doesn’t have an
accident

Daily feedback to parents we have no
daily diaries in our child’s room and as
a result feel like sometimes we have
no idea what has happened in the
day. But I know | can always ask and
that staff are very busy. Could you
read a bit more with them. Our child
responds very well to reading but we
don’t think he gets read too much at
nursery.

Less / no screen time at after school
club. Could group reading be used as
a better wind down tool? Or more
educational programmes?

More time reading / exposure to
books

Informing parents / myself the food
and fluid intake my child has had
Keep it going
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| hope all staff doing well.
No thanks

Overall great job

Keep it up

No!

| get a bit worried when told
what they watched on TV
that day but | know it can
make it easier. Could TV be
swapped for a book every
now and again?

A general thank you for all
the hard work and
commitment of everyone at
NNSTC- you do a fantastic
job.

No — absolutely brilliant.
Thank you so much.

This is my last child. A big
thank you to all staff, have
been lovely, lovely
experience for me and my
child.

Happy with experience

Nb majority disagree comments from P’s mum. Set up parent meeting to discuss any concerns and meet needs better.




